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W A R R A N T Y  
 
 

Pump systems PS, PSBOOST, ECDRIVE® and controllers  
are warranted to be free from defects  

in material and workmanship for  
 

T W O   ( 2 )   Y E A R S  
 

from date of direct purchase LORENTZ. 
 
 
 

Failure to provide correct installation, operation, or care 
for the product, in accordance with the instruction 
manual, will void the warranty. Product liability, except 
where mandated by law, is limited to repair or 
replacement, at the discretion of the manufacturer or 
importer.  
 
LORENTZ Solar / DC pumps are designed for pumping 
thin, clean, non-aggressive, non-explosive liquids not 
containing solid or long fibred particles larger then sand 
grains. 
 
Neither manufacturer nor importer is responsible for the 
labour or other charges necessitated by the removal, 
transportation, or reinstallation of any defective 
product.  
 
Pump Rotor/Stator and Vanes of PS-BOOST & PS-
xxxx Motor/Pump are considered to be normally 
wearing parts, and are not covered under warranty.  
Warranty does not cover damage due to sand or 
abrasive silt in the water, corrosion due to salt water or 
electrolytic action, mishandling or other abusive 
conditions, lightning or other acts of nature. 
 
 

Warranty of pump controllers does not cover damage 
due to: mishandling or abuse; failure to protect from 
weather exposure; failure to protect from overheating 
due to sun exposure; failure to seal out insects, spiders 
or rodents; lightning, flood or other acts of nature. 
 
No specific claim of merchantability shall be assumed or 
implied beyond what is printed on the manufacturer's or 
importer's printed literature. No liability shall exist from 
circumstances arising from the inability to use the 
product, or its inappropriateness for any specific 
purpose. It is the user's responsibility to determine the 
suitability of the product for any particular use. 
 
In lieu of sales receipt, factory will  use code on its label. 
Removal of the BERNT LORENTZ GmbH & Co. KG 
labels or serial number will void the warranty.  
 
In all cases, it shall be the responsibility of the customer 
to insure a safe installation in compliance with local, 
state and national electrical codes.  
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